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Basic Access to Necessities Drops to Second Lowest on Record as the Percentage of Americans 
that visited a Dentist in the Past 12 Months Hits a Record Low 

 
WASHINGTON D.C. & NASHVILLE, Tenn. – June 9, 2011 – Gallup and Healthways, Inc. 
(NASDAQ: HWAY) today released the monthly Gallup-Healthways Well-Being Index® (WBI) 
Report for May 2011.  The WBI composite score of 66.5 remained relatively unchanged from 
April’s score of 66.2.  
 
Trending with the state of the economy, the Basic Access Index hit its second lowest number on 
record, dropping to 82.0. This dip was led by the lowest percentage yet of Americans who 
visited the dentist in the past 12 months (63.9 percent). Also reflected was an ongoing struggle 
for Americans to get fresh fruits and vegetables and to provide adequate shelter or housing. 
Ease of getting fresh fruits and vegetables (90.5 percent) has continued its steady erosion since 
its peak of 92.9 percent in October 2010. Those with enough money to provide adequate 
shelter or housing at all times sunk to 89.7 percent, marking the first time since the heart of the 
recession in February 2009 it has been below 90 percent. 
 
Surprisingly, out of the ordinary for seasonality trends, the Healthy Behaviors Index flattened at 
63.8 setting up what may be the weakest spring/summer measurements witnessed in four 
years. The percentage of Americans that ate healthy (66.2 percent) and ate at least five servings 
of fruits and vegetables at least four days in a week (55.9 percent) both dropped two full 
percentage points from May 2010.  
 
Other key findings:  

• The Work Environment Index tied its second lowest score on record (46.9), still not 
recovering to post-recession numbers of 50.0 and above.    

• Life Evaluation Index recovered slightly to 50.0 from last month’s low of 48.4, as 53.5% 
of Americans were thriving and 3.5% were suffering. 

•  Emotional Health Index improved to 79.6, consistent with seasonal expectations with 60.5 of 
Americans feeling less stressed and worried. 

• Physical Health Index remains unchanged at 76.9, consistent with May trending. 4.9 
percent of Americans were sick with a cold throughout the month and 1.6 percent with 
the flu. 
 

 To download the full May report, click here.   
 

http://www.well-beingindex.com/files/2011_WBI_MayReport.pdf�
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For more on the science and methodology behind the WBI, please visit  
www.well-beingindex.com.   
 
About Healthways 
Healthways is the leading provider of specialized, comprehensive solutions to help millions of 
people maintain or improve their health and well-being and, as a result, reduce overall costs. 
Healthways’ solutions are designed to keep healthy people healthy, reduce health-related risks 
and optimize care for those with chronic illness. Our proven, evidence-based programs provide 
highly specific and personalized interventions for each individual in a population, irrespective of 
age or health status, and are delivered to consumers by phone, mail, Internet and face-to-face 
interactions, both domestically and internationally. Healthways also provides a national, fully 
accredited complementary and alternative Health Provider Network and a national Fitness 
Center Network, offering convenient access to individuals who seek health services outside of, 
and in conjunction with, the traditional health care system. For more information, please visit 
http://www.healthways.com. 
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